baHKOBCKMe
npepnoXxeHusa — 2026:

V1IOBKU, KOTOPbIE
Bbl MOXETE He 3aMeTUTb

MOU PUHAHCDI




YnoBka 1. Pacyem

HA HeesHUMAMmMenbHOCIb KnueHmd

CwuTyauwva

Mapusa oTKpbl/sia BK/1ag B O4HOM
N3 KPYynHbIX 6@HKOB.

[lepBble HECKO/IbKO MecsALEeB
aep>xanacb BblICOKasa CTaBKa,

a Ha YeTBEPTbIN — PE3KO ynana
BaoBoe. Okasanocb, 4ToO 3TO
BK/1a4 «1IeCEeHKOW»: BbICOKAA
CTaBKa B nNepBble TP Mecaua —
3TO Weapbin nogapok ot 6aHKa,
a Nocne HavucreHue
npoueHTOoB 6yaeT 3aBUCETb

OT BbIMNO/IHEHUA pPAaa YC/TOBUMN.
[leByLiKa He 3Hana o6 3Tom,
TaK KakK 3apaHee He npo4yuTtana
OoroBop ¢ 6aHKOM.

MOU PUHAHCDI




YnoBka 1. Pacyem

HA HeesHUMAMmMenbHOCIb KnueHmd

Kak V\3Ee>KaTb?

[TonpocuTe NosIHbIA TEKCT QOroBopa
Ha PYKW OO TOro, Kak oTkpoerte
BK/1aa, BHUMATE/IbHO YNTAUTE BCe
ero pasgenoil.

410 genaTs, ecav nonaAwnch ¢

[TnwmnTe npeteH3unto B 6aHK ¢ TpeboBaHUEM
Pa3bACHEHUN U, €C/TU BO3MOXXHO, AOCPOYHOro
pacTopXXeHus 6e3 noTepu NPOLEHTOB (eC/1n YCNOBUS
OblNn CKPbITbl). B cnyyae otkasa nuwuTte Xxanooby
perynartopy, B baHk Poccuun, o BBegeHumn

B 3abny>xgeHue (ocHoBaHne — O3 N° 69-03

ot 07.04.2025).

MOU PUHAHCDI



YnoBka 2. TptoK ¢ KpeoumHou

CMpaxoeKou

CwTyauwva

boroaH OTKAMKHYNCA Ha npensioXeHue

O NOTPEeOUTENbCKOM Kpeaute B NPUIOXKEHNUUN CBOErO
6aHKa. HoO BbIACHUNOCHL, YTO NMPUBEKAaTE/IbHbIN
NPOLUEHT AAEeTCA TONIbKO NMpPU YCNoBUU 0POpPM/IEHUS
cCTpaxoBaHMA B TOM Xe 6aHke. Kpegut boraaH B34n
N cpasy Xe nocne opopmMsieHna Havasn rotToBuTb
OOKYMEHTbI O/151 OTKa3a OT cTpaxoBaHnAa. Ho 6aHkK
npeaynpeann, YTo B TAKOM C/y4ae NnoBbICUT CTaBKY.
[1lponrHopupoBaB nNpeaynpexgeHne, My>4mHa
odopmun otkas. [leHbrn 3a CTPaxoBKy BEPHY/UCH
Ha KapTy B NO/IHOM 0ObeMe, a Yepes3 Mecsw, MPULLIOo
NMCbMO OT 6aHKa O TOM, YTO CTaBKa Mo KpeauTty
noBbiwaeTcs ewe Ha 10 n.n.

MOU PUHAHCDI



YnoBka 2. TptoK ¢ KpeoumHou

CMpaxoeKou

Kak V\3Ee>KaTb?

[TocumnTanTe, 4ToO ONd BacC

BbirogHee: KpeauT CO CTPaxoOBKOU
M1 NOBbILWEHHbIN NMPOLEHT.

(0

410 genaTs, ecav nonaAwnch ¢

3akoHOOaTeNbCTBOM NpeaycMoOTPEH nepuoa
oxnaxgeHuna — 30 CyTOK C MOMEHTA 3aK/Tl0YeHUS
goroBopa. 3aaBneHne o6 otkase oT yCcnyru
nogaeTca B CTPAaxXoBYKO KOMMNaHUIO B MMCbMEHHOM
Bnae. Ho 6aHK MOXeT npenycMoTpeTb 3Ty CUTyaumio

N nponumcaTtb B KPeAUTHOM AOroBope NnoBbllLUEHNE
CTaBKM O/19 3aeMLLUMKaA.

MOU PUHAHCDI



YnoBka 3. CKkpbimbie Komuccuu

3a «becrinammHesie» ycayau

CwTyauwva

EBreHnsa CTonKHynacb C HEOXXUOaHHbIMU
CNMCaHUAMM Ha KapTe nocsie Toro, Kak pewuna
nepeBecTu 3apnnarty B gpyron 6aHk. OHa nepecTana
NO/1Ib30BaTbCHA CTAPON KapToWn, HO Yepes3 3 Mecsua
oOHapy)xuna 3ago/mMKeHHOCTb Ha ee cYyeTe.

Cny>x6a nogaep>XkKun NoACHUNa, Yto o6cnyXXmBaHume
KapTbl 6becnnaTtHoe, HO Y AeBYLUKU NOOK/MIOYEH
HEKUN NNaTHbIX NakKeT ycnyr. EBreHmna nonpocuna
3aKpbITb KapTy, B OTBET MeHeaXXep npeaioxXun
COENKY. OHa OCTaBNAET KapTy «Ha BCAKUN CNy4dan»,
a 6aHK OTKAOYaEeT NNaTHbIE YCIyru n BO3MeLLaeT
CHATblIe KOMUCCUMN.

MOU PUHAHCDI



YnoBka 3. CKkpbimbie Komuccuu 3d

«becrinameHesies» ycayau

Kak V\3Se>KaTb?

BHuMaTenbHO Yntante goroBop
c 6aHKOM KN nly4dauTe Tapudbobil
Ha onepauun. OTKIYuTe

BCE HEHYXHbIe YC/yIrn 4yepes
MOOUbHOE NpUIoXeHue,
NMNYHbIA KaOUHET Un Yyepes
onepartopa 6aHkKa.

410 genaTs, ecav nonaAwnch ¢

Ecnun Bbl CTONKHY/TUCb C HEMPAaBOMEPHbIMU,
No BaweMy MHEeHUIo, CnNMcaHnamMun, noganTe
npeTeH3unto B 6aHK ¢ TpeboBaHUEM OTKIIOYUTb
yCNyry n BEpPHyTb CpencTea.

MOU (PUHAHCDI



YnoBka 4. «[lepcoHanbHbIe»

cmaskKu u uHeecmuuyuu
8MeCcmo 8KNQ008

CwTyauwva

Y Uropsa 3akaH4YMBasiCa CPOK BK/lafa B KPYNHOM
GaHKe. 3a AeHb OO0 TOro eMy No3BOHWUT MEHeaXeP

n3 6aHka. OH Ha4an HacTon4meo npepnaratb Vropto
npunTn B opuUc, HaMeKHyB Ha Oonee BbICOKUN
NpoLueHT No HoBoMy BKNaay. C ero cnoe., Ans My>4u-
Hbl €CTb «Pa3Hble MHTEPECHbIE NPeasIoXeHUA».

C 60onbWwKM TPyaAOM yOanocCb BbITAHYTb U3 HEro,

4YTO peyb naet 06 MHBECTUPOBAHUMW.

P

MOU PUHAHCDI



YnoBka 4. «[lepcoHanbHbIe»

CmMaekKu u uHseecmuyuu
8MeCmoO 8KNAO08

Kak V\3Se>KaTb?

[lante TBepabi OTKa3 B C/iy4ae NogMeHb!
OAHOro NpoAaykTta Apyrum, noxanyurtecob B LIb
Ha BBegeHune B 3a0nyxxaeHue (MNUCCesnsinHr)
yepes UHTEPHET-NMPUEMHYIO.

MOU pUHAHCDI




Ewe 6onbwie
O PUHAHCAaX

Ha MOUPUHAHCDBIL.PP

MOU pUHAHCDI



