Kak npaBujibHO 0011aTHCH ¢ 0AaHKOM

Kak svicmpoumsb KOMMyHUKAUUIO ¢ OAHKOM MAKCUMATBbHO IPPeKmueno u
0e3onacno: Koz20a Jiyuuie 60Cn0OJ1b308aMbCA NPUTLONHCEHUEM, A KO20aA CXO0UMb 8
omoejieHue U KaK pacno3Hams HACMOAWYIO CAYHCOY ROOOepHCKU OaHKa om
MOWIEHHUKO8 paccKa3vleaem ¢ unmepewvio paouo Sputnik Mapusa Conosuuenxo,
axcnepm Ilenmpa ¢punancosoi cpamomnocmu HUOHU Munguna Poccuu.

CerogHs moutu Bce TEKylIME onepanuu B OoJbIIMHCTBE OaHkax Poccum
MO>KHO COBEPILIMTH JUCTAHIIMOHHO: OTKPBITh BKJIAJ, 3aKa3aTb OAaHKOBCKYIO KapTy
WM 3a0JIOKUPOBATh €€, clieNaTh nepeBol, omatuth yeayru KKX, B3saTh kpenur,
OOMEHSITh BaJIOTY, MOTYYUTh (PUHAHCOBBIE JOKYMEHTHI 110 CYETaM M TPaH3aKLUIM
U TA. [l 3TOro 10CTaTOYHO MMETh Ha pyKax JIMIIb CMapTQOH C 3arpyKEHHbIM
npusiokeHueM. [loap3oBaThCcsi UM yA00HO: HE HAZlO TPATUTh BpeMs Ha MOXO[ B
OTJICJIEHUE, B HEM HET o4epe/iell U paboTaeT OHO KPYriIOCYTOYHO.

Ho HecMOTpss Ha mpopblB B TPaJUIMOHHBIX OAHKOBCKUX YCIIyTax,
UCCJIEIOBAHMS KPYMHEHIIMX OaHKOB IOKa3bIBAIOT, YTO JIIOAM MPOAOJIKAIOT
OPUXOJUTh B OTAEIEHUS, OCOOCHHO 3a OOCYXIEHHEM CEpbEe3HBIX [UIsI HHUX
(MHaHCOBBIX BOIIPOCOB.

PaccMoTpuMm cutyanuu, Korja IOXoJoM B 0aHK, JEHCTBUTENBHO,
npeHeoperaTh HE CTOUT.

1. Ommenums naamesxc, 0CROPUMb COBEPUIEHHYIO MPAH3AKUUIO
u eepHymsp 0enveu Ha kapmy. CylecTByeT HECKOJIbKO CUTYyaIui, B KOTOPBIX
BBl MMEETE MPaBO 3aMpOCHUTh y OaHKa BO3BpaT cpeiacTB. Hampumep, mpu
oIuIaTe onepalysl He Mpollia, HO JEHbIU CIHCAINCh, Bbl BEPHYJIU TOBAp, HO
JIEHBI'M HE BEPHYJIMCh, BBl HUYETO HE MOKYMNaIH, HO JEHbIU crucaiuch. C
OJIHOW M3 TaKWX CUTYalMH 51 CTOJKHYJACh caMa B MPOIIIOM MECSIIE: C MOEH
KapThl B T€UCHHUE Heaeln okojo 10 pa3 Oblia crivcaHa OJfHa U Ta e CyMMa
JIEHEeT KOMITaHUEH 10 TIPEIOCTABICHUIO YCIYT CBSI3H, TIPU ATOM S HE SIBIISIIIACH
KJIMEHTOM 3TOM KOTMaHWU M HE TMOJib30BaJlach ee yciyramu. OOmas cymma
noTepb coctaBmia okosio 5 000 py6seii. Sl He cMorIia MoIaTh 3asBJICHUE Ha
BO3BpAT CPEJCTB HU OHJIAMH HU C MOMOIIBIO CIICIMAIIMCTA TOPSUYEH JTUHUU
O0aHKa, KOTOPBIM OTHNpPaBWJI MEHS B KOMIIAHWIO, CIHUCABIIYIO JCHBIH.
[Tpunutocs uartu B oTneneHrne 6aHKa U TaM BBISCHSITH, CMOTY JIM ST BEpHYTh
CBOM JICHbI'M uepe3 OaHk (0e3 mocemeHuil oduca KOMIIAHMHM) U KaK 3TO
caenarb. CrienuanucTel 0aHKa pa3oOpaauch B MOEH CUTyallMu U 0POpMUIIU
3asBJICHHE HA BO3BpAT cpeacTB. Uepes nBe Helelu EeHbI'd MHE BEPHYJIH.

2.  Ecnu evt xomume nompedosamp om 0AHKA HANOMHCUMDb HA
cebsn 3anpem onpeodenéHuvix onepayuii. Hanpumep, ohopMuTh Kpeaut
OHJIAliH, YCTAHOBUTh MAKCUMAJIbHBIN JIAMUAT CYMMBbI OHJIAMH-ONIEPALUI U T/,
Takue BO3MOXHOCTH OBIIIM BBEICHBI COBCEM HEIAaBHO, YTOOBI 00E30ITaCUTH
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KJIMEHTOB OAaHKOB OT MOIIEHHUKOB, HampUMep, MpU yTepe Nacrnopra Wiu
yTeUKe MePCOHANBHBIX JaHHBIX. CAenaTh 3TO uepe3 OaHKOBCKOE MPUIIOKEHHUE
Henb3d. Heobxoaumo o0patuThbes B OTAelieHHE. TaM ke 3a0/IHO MOKHO
NOJIYYUTh KOHCYJBTALIMIO KaK padOTaeT caMo3alpeT — KOrja €ro MOKHO
aKTUBUPOBATH, & KOTJA CHSATH.

3. Odgropmums Kkpeoum ¢ oghuce. Bce xpynHble OaHKH ceifuac
AKTUBHO IMPOJIBUTAIOT CBOM CEPBUCHI OHJAWH KpeauToBaHus. [losmomy
BAJCHO NOMHUMb, YMO NOOAYAd 3AA6KU 8 ouce MoxHcem CHpo8OYUPO8ambs
nosviuwenue npoyeumuot cmasku Ha 0,5-1%. OpHako KpeaUTOBAaHUE B
OTJICJIEHUU MUMEET CMBICI, €CJIM Bbl MPETEHAYETE Ha 3ailMbl, CBSI3aHHBIE C
MIPOBEPKOM PaCHIMPEHHOT0 MakeTa JOKyMeHTOB. [Ipu muyHOM 0OIIeHUU C
COTPYIHHKOM OaHKa MOKHO BBIOpaTh Camblii ONTUMAJIbHBIA KpPEIUTHBIN
MPOAYKT C MOBBIIIEHHBIM KPEIUTHBIM JIMMUTOM U C YJIIyYIIEHHBIMU TPOYUMH
ycinoBusiMu. [Ipyn HEOOXOUMOCTH COTPYAHUK MOKET Ha MECTE OMOYb BaM
OTKpPBITh KpPEIUT dYepe3 npuiiokeHue. Kpome TOro, HEKOTOpbIE KPEAMTHI
BBIJIAIOTCS TOJIBKO B oddiaiin. Hanmpumep, Tobpko B odrce 6aHKOB MOKHO
MOJIYYUTh OOECIIEUCHHbIE U 1I€JIEBbIC KPEAUTHI (MIIOTEKA, ABTOKPEIUT).

4. Cuamp 0enveu HATUYHBIMU CO ciema. 3[ECh BCE SICHO: Yepes
MIPUJIOKEHHE ITO CJIeJIaTh HEBO3MOXKHO, HEOOX0 MM OaHKOMAT HMIIM Kacca.
S. Copuenmuposamuca 6 yuhposwvix yciyzax u cepeucax 0anka.

Ceronnst 6aHKU CO3JAI0T YKOCHCTEMBl U3 YCIYyT U CEPBHUCOB, NAJEKUX OT
(GUHAHCOBBIX oOmepanuii (CynmepMapKeThl, anTeKH, OHJIAWH-KMHOTEATPhl U
T11.). Ecniu Bam ci10’kHO caMuM pa3o0pathesi Kak paboTaeT Ta Wik UHAS yCITyTa
OaHKa, )KUBasi KOHCYJbTaIlMs OaHKa OKa)xeTcsl He3aMeHUMOW. OUeHb BaXKHO
MPUHUMATH PEIIeHH ((MHAHCOBO IPAMOTHO, HE JIENaTh JIMIITHUX MOAMMCOK Ha
MPOJYKTHI U YCIIYTH, JelaTh OCO3HAHHBIN BHIOOP B MOJIb3Y TOTO WJIM MHOTO
NpOAYKTa, a Takke O€30MacHO TOJB30BaJC YIAJICHHBIMH KaHaJIaMu
00CITyKUBAHUSI.

Euie oaun BU 00paTHOM CBSI3M ¢ OAHKOM — 3BOHOK HA TOPAYYI0 JIMHMIO.
OTOT cmoco® Jydylle WCMONb30BaTh IS PEIICHUS KPUTUYECKHX BOIPOCOB,
CBSA3aHHBIX C (UHAHCOBBIMH TMOTepsiMU. Hampumep, y Bac ykpaiau KapTy, a
npuiokeHue OaHKa, 4Yepe3 KOTOPYlo, €€ MOXKHO 3a0JIOKUpOBaTh, BUCUT M HE
oTKpbIBaeTcs. Vnu ciayunnack mpobiema: 6aHKOMAaT HE BbIJAN ACHBIH, HO CIIHCAT
WX CO cueTa, uTo jAenarh? [Toutu Bce OaHKM 3aBOJSIT OTJCIBHBIA HOMEP ISl TAKOTO
po/la 3BOHKOB OT KIHMEHTOB — HOMEp Topsdei nuHuu. Ero xopomro Obl 3HATH
HAM3yCTh Cpa3y Mociie TOTO KaK Bbl CTAIM KIMEHTOM OaHKa.

OnnHako, 4TOOBI OBICTPO MOTYUYUTH OTBET OT OTIEPATOPA, MO YaC MaJi0 UMETh
aKTyaJlbHbI HOMep TenedoHa. HecMoTpst Ha TO, YTO JIMHUSI HA3bIBACTCS TOPSUEH,
KJIaTh OTBETA MOXHO Joaro. Kak mnpaBwio, Opexae YeM MOTOBOPHUT CO
CHEIUAINCTOM, TpeOyeTcs mooOmarscsi ¢ TeneOoHHBIM POOOTOM (TOJOCOBBHIM



MOMOIITHUKOM). UTOOBI ObICTpEE TOOMTHCS COSAMHEHUs] MHOTJA TPeOyeTCs MOHATh
MPUHITUT paOOThI CEPBUCHOM CITyKObI OaHKa U MPOSBUTH (paHTA3MIO.

B 371001 cBSi3M pacckaxy Jaipxak, KOTOPbIA MOMOXKET YCKOPUTH OOIIEHUE C
KOJUI-LUEHTpOM. Bce Bxoasiiye 3B0OHKH OAHKHU JIETAT HA MOTOKHU: NTEPBOOYEPEIHBIE,
KOTOpPBIM OTBEYAIOT OBICTpEE M BCce OCTalbHble. B mnpuopurere y OaHka
MOTEHIMATbHBIC HOBBIE KIIMEHTHI — 3alIPOChI OT HUX 00pabaThIBalOTCs ObICTpEE, YeM
3alpochl OT CYIIECTBYIOIIMX KIMEHTOB IYCTh JaXe C SKCTPEHHOW MpOOJIEMOM.
Pa3nenenne npoucxoauT Oyarofapss UHTEIUIEKTyalbHOMY MEHIO B MOMEHT KOTJa
uGpOBON MOMOIIHUK TPOCUT Bac HaXaTh KIABUIIM C HUPpaMu U BHIOpATh
KOHCYJIbTAIMI0. boJiblle 111aHCOB NOMAcTh B MEPBYIO OUYEPE]b y TEX, KTO BBIOpAI
KOHCYJIBTALIMIO TI0O HOBOM YCITyT€ WJIU JJI1 HOBBIX KIINEHTOB OaHKa.

3BOHOK Ha TOpsSiUyIO JIMHUIO TaKKe HEOOXOJMM M B ClIydasiX, KOrja BaM
HEOXKUJAHHO TTO3BOHWII CaM «IIpEICTaBUTENb OaHKay. B mociaeaHue rojibl KIUEHTHI
O0aHKOB CTallMd TMOJy4yaTh IIKBaJl 3BOHKOB OT MOIIEHHHUKOB, KOTOpbIE
MPEACTABIAIOTCA OaHKOBCKUMHU  ClIykO0aMu. MOIIEHHUKOB OT HACTOAIIUX
MEHEIPKEpOB 0AHKOB OTJIWYUTH JIOBOJBHO MPOCTO. MOIIEHHUKHU Cpa3y HAYMHAIOT
pacckasplBaTh IMPO «TEXHUYECKHUE COOM», «IOJO03PUTEIbHBIC TpPaH3aKIUW» U
«3aBKM Ha KPEOUThD» W B KOHIIE KOHIIOB HACTaWBalOT Ha UACHTU(PUKALIMN
JUYHOCTH, 3alpaliuBaTh MACHOPTHHIC JIaHHbIE M JIaHHBIE KapThl. 37€Ch BaXHO
3allOMHUTH, UYTO pEAJIbHBbIE COTPYJHUKH HHUKOTJIa HE 3BOHAT KJIMEHTaM C
nHpopMarent 0 «cO0sIX» U «IOJIO3PUTEIIBHBIX TPAH3AKIUAX» U HE 3alpPalluBarOT
MEPCOHAIbHBIE TaHHBIE.

B mo0om ciyuae, ecniu BaM BIPYT MOCTYIMJI HEOKUIAHHBIA 3BOHOK M3
0aHKa, HEe TPOJOJKANTE Pa3roBOp, MOBEChTE TPYOKY M caMU MEPE3BOHUTE B OAHK,
YTOOBI YTOUHUTHh HHPOPMALIUIO.



